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PRIVACY POLICY – WEBSITE 

 
Pursuant to art. 13 of Regulation (EU) 2016/679 on the protection of personal data (hereinafter “GDPR”), this policy 
provides the User (hereinafter “User”) with information on the processing of the Personal Data (hereinafter “Data”) 
that are collected and processed by TEXA (hereinafter “TEXA”) or by the other Companies of the TEXA Group 
(hereinafter the “Companies” or jointly the “TEXA Group”) during navigation on the website (hereinafter “Website”). 
 
1. DATA CONTROLLER 

The Controller of the User's Data (hereinafter “Controller”) collected through the Website: 
 

• www.texa.it, www.texa.com, as well as of those collected for the management of the online accounts, such 

as myTEXA, (hereinafter the “Accounts”) is TEXA S.p.A. with registered office in via 1 Maggio 9, 31050 

Monastier di Treviso (Italy), VAT number: 02413550266, which can be contacted at the following e- mail address: 

privacy@texa.com. TEXA appointed a Data Protection Officer, who can be contacted at the following e-mail 

address: dpo@texa.com. 

• www.texadeutschland.com is TEXA Deutschland GmbH with registered office in In den Mühlwiesen, 5 D-74182 

Obersulm Deutschland, which can be contacted at the following e-mail address: info.de@texa.com. 

• www.texaiberica.com is TEXA Ibérica Diagnosis S.A with registered office in Carrer Llevant, 2 La Palma de 

Cervelló – 08756 Barcelona, Spain, which can be contacted at the following e-mail address: info.es@texa.com. 

• www.texa.co.uk is TEXA UK Ltd with registered office in 32-34 Churchill Way – Lomeshaye Ind. Est. Nelson – 

Lancashire – BB9 6RT United Kingdom, which can be contacted at the following e-mail address: 

info.uk@texa.com. 

• www.texafrance.fr is TEXA France SARL with registered office in 12 Rue Jules Grevy 42350 La Talaudière 

France, which can be contacted at the following e- mail address: info.fr@texa.com. 

• www.texapoland.pl is TEXA Poland Sp. Z O.O. with registered office in Ul. Brzezińska, 52° 41-404 Mysłowice 

Poland, which can be contacted at the following e- mail address: info.pl@texa.com. 

• www.texabrasil.com.br is TEXA Diagnóstico Automotivo do Brasil Comercial LTDA. with registered office in 

Rua Herculano de Freitas, 377 B. Fundação CEP 09520-280 São Caetano do Sul São Paulo – BRASIL; which 

can be contacted at the following e- mail address: info.br@texa.com. 

• www.texausa.com TEXA USA Inc. 409 Joyce Kilmer Avenue New Brunswick, NJ, 08901, which can be 

contacted at the following e-mail address: northamerica@texa.com. 

 
2. CATEGORY OF PROCESSED DATA AND NATURE OF PROVISION 

The Website and the Accounts are mainly intended for professional users (B2B). However, following consultation or 
voluntary registration therein, data related to identified or identifiable natural persons may be processed. The 
personal data are collected and processed for purposes strictly related to the use of the Website and Accounts, to 
the registration processes envisaged therein, to the use of the services reserved to registered Users and offered 
through the Website and the Accounts. 
 
Type of processed data 
Following the navigation of the Website, the data of the Data Subjects indicated below may be processed: 
 

a. Navigation data 

The IT systems and software procedures used to operate the Website acquire, during their normal operation, some 
personal data whose transmission is implicit in the use of Internet communication protocols. This information is not 
collected to be associated with identified data subjects, but due to its very nature could, through processing and 
association with data held by third parties, allow the identification of the Users. 
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This category of data includes: 

• the IP addresses or domain names of the computers used by the Users who connect to the Website; 

• the addresses in the URI (Uniform Resource Identifier) notation of the requested resources; 

• the time of the request; 

• the method used in submitting the request to the server; 

• the size of the file obtained in response; 

• the numerical code indicating the response status given by the server (successful, error, etc.) and other 

parameters relating to the operating system and the IT environment of the Data Subject. 

These data are used for the sole purpose of obtaining anonymous statistical information on the use of the Website 
and to check its correct operation. 
 
The data may be used to ascertain possible liabilities in case of hypothetical computer crimes against the Website. 
Except for this eventuality, the data are kept within the timeframe defined by the regulations of reference for the time 
strictly necessary to provide the User with the requested service and to guarantee the transmission of the 
communication. 
 

b. Data voluntarily provided by the User 

Aside from what is specified for the navigation data that are necessary to implement the IT and digital protocols, the 
provision of personal data by Users is free and optional, although useful for the provision of certain services: in these 
cases, therefore, failure to provide the data could compromise or make it impossible to provide the service. 
Personal data provided by Users who voluntarily interact with the Website, provided for obtaining certain services 
(e.g. registration to the web portals mytexa.com, servicecode.net, etruck-workshop.texa.com, etruck- fleet.texa.com, 
customercare.texa.com; elearning.texa.com, registration to events, subscription to the newsletter, requests for 
information, sending of e-mails), are used only to perform the service requested and are communicated to third 
parties only if this is strictly necessary for the performance of the service. 
 
The personal data that the User may voluntarily provide are the following: 

• identification data: name and surname, tax code, VAT No., address; 

• contact data: telephone numbers and e-mail address; 

• contract data: customer number, contract number, serial number of the tool, TEXA ID; 

• online account data: data required by TEXA web portals: e-mail and password. 

The provision of data for receiving the newsletter, which may consist in informative/promotional communications on 
products and services offered by the Controller, opinion and satisfaction surveys and/or invitations to events 
organised or attended by the Controller (so-called “direct marketing” purposes), is optional and the User is free to 
give his/her consent for such processing. 
 
The consent may be revoked at any time by clicking on the Unsubscribe link at the bottom of each e-mail or by 
sending an e-mail to the address of each Controller indicated in section 1 of this policy, writing “newsletter 
unsubscription” as the e-mail subject. 
 
In the various Website forms, depending on the case, the mandatory or optional nature of the provision of personal 
data will be highlighted by adding a specific character (*) to any information of a mandatory nature. 
 
For certain processing activities not included in this policy (for example, the “work with us” Website section), the User 
is invited to read the specific policy provided by the Controller. 
 
 

c. Cookies 
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Some areas of the Website may use cookies to improve the browsing experience and customise the Website based 
on the User's needs. 
For more information on the Company’s Cookie Policy, please visit the following link: Cookie Policy. 
 
Links to other websites 
 
On the pages of the Websites, it is possible to find hypertext links (Hyperlink) to other websites, in order to provide a 
better service to Users. 
The Controller is in no way responsible for the content of the websites that Users may access through its Website. 
The existence of a Hyperlink to another website does not therefore imply any endorsement or acceptance of 
responsibility by the Controller about the content of the new website accessed, also in relation to the policy adopted 
for the processing of personal data, as well as its use. 
 
3. PROCESSING PURPOSES AND LEGAL BASIS 

The Users' information and personal data collected by the Website, including the data voluntarily provided, are 
processed for the following purposes: 

• to register to the web portals; 

• to allow the use of the services reserved for registered Users accessible from the web portals listed in the 

previous point, aimed at a better management of the relationship with the User; 

• to register to the events advertised in the Website and/or in the reserved area accessible through the web 

portals (seminars, webinars) and for the consequent management of the related organisational and 

administrative obligations; 

• to send, via e-mail, answers regarding our products and services; 

• to anonymously process statistics (e.g. to evaluate the number of accesses); 

• to send the newsletter via e-mail; 

• subject to the explicit consent by the User, to carry out direct marketing activities,i.e. sending the newsletter 

via e-mail, as well as informative and/or promotional communications, opinion and satisfaction surveys 

and/or invitations to events organised or attended by the Controller; 

• to comply with legal obligations and provisions of the competent Authorities. 

 

4. DATA RETENTION PERIOD 

The Users' personal data collected by this Website or voluntarily provided by Users themselves will be retained only 
for the purpose of guaranteeing the correct performance of the services requested and/or offered through the web 
portals or for the achievement of any other legitimate connected purpose (for example, where they are relevant to a 
defence against claims made against the Company or in the presence of a legitimate interest) and for the duration 
necessary for the same purpose. Therefore, if the personal data are processed for two different purposes, the data 
will be retained until the end of the purpose with the longest term; however, personal data will no longer be processed 
for purposes whose retention period has ceased. 
If the account is cancelled or disabled, the User's data will be stored for administrative purposes for a period not 
exceeding one semester, without prejudice to any specific legal obligations regarding the keeping of accounting 
documentation. 
The data processed for direct marketing purposes will be processed for a period proportionate to these purposes 
and in any case as long as the User remains subscribed to the newsletter or does not revoke his/her consent. 
 
5. DATA DISCLOSURE TO THIRD PARTIES – RECIPIENTS OF THE DATA 

Without prejudice to communications made in compliance with legal obligations, the personal data collected may be 
communicated, based on the purposes described above, to the following subjects: 

• Companies of the TEXA Group (subsidiaries and associated companies pursuant to the legal provisions in 

force) for processing operations with the same purposes described in this policy; 

• subjects belonging to the Controller's sales, distribution, assistance and logistics network; 
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• employees and/or collaborators of the Controller who received adequate operating instructions and were 

expressly authorised to the processing; 

• third parties (companies or professionals) that will perform technical, organisational and operational tasks on 

behalf of the Controller and in turn will be appointed Processors or operate autonomously as separate 

Controllers. 

The updated list of Processors is kept at the Controller's premises. The personal data will not be disclosed and, 
where necessary for providing the requested services, they may be transferred to entities located in countries outside 
the EU, if the European Commission has acknowledged such countries to have an adequate level of data protection 
or on the basis of adequate guarantees (such as standard contract terms or binding company rules for groups). 
 
6. RIGHTS OF THE DATA SUBJECTS 

With regard to the provided Data, the GDPR (articles 12 and 15-22) grants that every Data Subject can exercise the 
right to access the Data concerning them and the information about processing; to rectify or integrate the data if 
inaccurate or incomplete. Moreover, where the conditions set forth by the regulation are met, the Data Subject can 
exercise the right to erasure of the Data; to restriction of processing; to Data portability intended as the right to receive 
the data from the Controller in a structured, commonly used and machine-readable format in order to transmit those 
Data to another controller without hindrance. The Data Subject can also exercise the right to object to processing, 
and not to be subject to a decision based solely on automated processing. If the processing of personal Data is based 
on consent, the Data Subject has the right to revoke the given consent at any time, without this affecting the 
lawfulness of the processing based on consent before revocation. If Data Subjects believe their rights have been 
harmed, they may lodge a complaint with the competent Authority for the protection of personal Data. 
 


